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Amazon Q Business overview
B O O S T  Y O U R  W O R K F O R C E  P R O D U C T I V I T Y  W I T H  G E N E R A T I V E  A I

Delivers relevant answers

Executes actions

Respects access controls

Connects to 40+ applications

Applies guardrails

Streamlines daily tasks
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Create

Analyze

Take action

Automate

Discover

Boost 
productivity 
even further
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Find accurate and referenceable answers

Trusted answers generated 
from enterprise data

In-context conversations

Source references for 
fact-checking

Conversation history

Tune the relevance of 
results with index boosting
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Adobe Experience Manager

Alfresco

Amazon Simple Storage Service 

(Amazon S3)

Asana

Atlassian Confluence

Aurora (MySQL, PostgreSQL)

Box

DB2

Dropbox

Drupal

Custom connector

FSX for Windows

Github

Gmail

Google Drive

Jira

Microsoft Exchange

Microsoft OneDrive

Microsoft SharePoint

Microsoft Teams

Microsoft Yammer

Microsoft SQL Server

Quip

Salesforce

ServiceNow

Slack

Smartsheet

Web Crawler

Workdocs

Zendesk

Built-in connectors 
bring cross-app 
context into your app

Unify content from all your enterprise 

sources together in a few clicks!
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Support for 50 actions in 10+ third-party apps

Atlassian Confluence

Smartsheet

Jira Cloud

MS Exchange

MS Teams

PagerDuty Advanced Assistant

Salesforce

ServiceNow

Zendesk

Asana

Google Calendar

Target categories:

1. Ticketing and incident 

management

2. HR/employee support

3. Communication and 

productivity
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New 
authentication 
options

Use OpenID Connect (OIDC) or Security 
Assertion Markup Language 2.0 (SAML 2.0) 
to connect your identity provider via 

IAM federation

Sync your user identity information 

from your identity provider into 

AWS IAM Identity Center
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Authentication with IAM federation

Identity 

provider

Amazon Q BusinessAuthenticated user Content from enterprise 

applications and repositories

AWS Identity and Access 

Management (IAM)

Documents

ACLs
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Authentication with IAM federation

AWS STS

Identity 

provider

Amazon Q BusinessAuthenticated user Client Content from enterprise 

applications and repositories

AWS Identity and Access 

Management (IAM)

Documents

ACLs
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Authentication with AWS IAM Identity Center

Authorized user Web browser

External OIDC 

identity provider

AWS Cloud

AWS account (identity account)

AWS IAM Identity Center instance

Trusted token issuer

Customer-managed 

identity provider 

application

Trusted 

token issuer

Trusted audience
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AWS Cloud

Authentication with AWS IAM Identity Center

Authorized user Web browser

External OIDC 

identity provider

AWS account (identity account)

AWS IAM Identity Center instance

Trusted token issuer

Customer-managed 

identity provider 

application

Trusted 

token issuer

Trusted audience

AWS account (application account)

Application 

server

Amazon Q Business

assume role

AWS STS

Application authorization
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AWS Cloud

Authentication with AWS IAM Identity Center

Authorized user Web browser

External OIDC 

identity provider

AWS account (identity account)

AWS IAM Identity Center instance

Trusted token issuer

Customer-managed 

identity provider 

application

Trusted 

token issuer

Trusted audience

AWS account (application account)

Application 

server

Amazon Q Business

assume role

AWS STS

Application authorization

Amazon Q Business

conversation API

Amazon Q Business

assume role
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Generative AI is no longer just 
an internal employee need



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Build generative 
AI experiences 
with Amazon Q 
Business

Low

High

A
b

st
ra

ct
io

n
Already have 

AI assistant

Need AI 

assistant
Embed the Amazon Q Business user 

experience in your application

Create a custom user experience with 

Amazon Q Business

Enrich generative AI experiences with 

data from multiple applications
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Enhancing end-user experiences with 
Amazon Q embedded
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Bring Amazon Q Business to your web application
F U L L Y  M A N A G E D  E M B E D D E D  G E N E R A T I V E  A I  A S S I S T A N T

Low-code embeddable chat experience

Connected to 

• Your public data

• Your customer’s application data

• Drive higher customer self-service

• Handle more support cases

• Increase product adoption

• Increase product differentiation
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Simple deployment



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Customize your embedded assistant

• Match your application’s 

look and feel

• Select customization options 

with managed theming

• Define your theme with 

cascading style sheets (CSS) 
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Customize your embedded assistant

• Match your application’s 

look and feel

• Select customization options 

with managed theming

• Define your theme with 

cascading style sheets (CSS) 
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Build your own user experience

• Use the ChatSync API to send prompts and 

receive generative AI responses

• Tailor the user experience to fit your 

unique requirements

• Utilize the Amazon Q Business managed 

infrastructure
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Software providers integrating Amazon Q
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Reimagining productivity with 
Amazon Q index
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The average desk worker 

uses 11 applications to 

complete their tasks, 

up from just 6 in 2019.

- Gartner

The current state of “future work”

https://www.gartner.com/en/newsroom/press-releases/2023-05-10-gartner-survey-reveals-47-percent-of-digital-workers-struggle-to-find-the-information-needed-to-effectively-perform-their-jobs#:~:text=According%20to%20the%20survey%2C%20the,or%20more%20applications%20at%20work.
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Employees 
face technology 
overload
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Amazon Q index

Reimagining 
productivity

Utilize cross-app 

insights in your SaaS 

applications with 

Amazon Q index
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The Amazon Q index
A D D  C R O S S - A P P  I N S I G H T S  T O  Y O U R  G E N E R A T I V E  A I  A P P L I C A T I O N S
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The Amazon Q index
A D D  C R O S S - A P P  I N S I G H T S  T O  Y O U R  G E N E R A T I V E  A I  A P P L I C A T I O N S
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The Amazon Q index
S E L E C T I V E L Y  S H A R E  E N T E R P R I S E  D A T A  W I T H  S O F T W A R E  P R O V I D E R S
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The result

Productivity applications can consume 

enterprise data from an Amazon Q 

index to enhance their abilities to 

answer questions, summarize, and take 

action from data across sources
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Amazon Q Business benefits for software providers 

Increase quality and 
usefulness of existing AI 

features 

4

Improve the quality 
of AI results

Onboard all customers  

1

Top-line 
growth

Build new or enrich 
existing generative 

AI features

Retain full control of 
your UX/UI

2

Richer app 
experiences

Personalized app 
experiences based on 
context from multiple 

applications

Eliminate the need for 
building and managing 

integrations

3

Focus resources 
on innovation

Securely access 
data from multiple 

applications



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Access relevant project 
insights quickly

Information from 
multiple sources
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Zoom AI Companion uses the Amazon Q index
E N H A N C I N G  Z O O M  A I  C O M P A N I O N

Enhance user productivity 
with Zoom AI Companion

Surfaces information in 
the right place, at the 
right time

Help customers securely 

connect data from 

outside of Zoom
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Amazon Q index 
integration 

Curate content to 
power Miro AI
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The Amazon Q index 
integration with 
PagerDuty Advance

Triage and resolve 
issues faster with more 
data sources
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Getting started
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Timeline

Set up 

Amazon Q 

Business

30 mins
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Timeline

Set up 

Amazon Q 

Business

Add your 

data

30 mins 30 mins
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Timeline

Set up 

Amazon Q 

Business

Add your 

data

Embed and test with internal users

30 mins 30 mins X weeks
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Timeline

Set up 

Amazon Q 

Business

Add your 

data

30 mins 30 mins X weeks

Register as a data accessor

Embed and test with internal users
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Timeline

Add and improve content

Set up 

Amazon Q 

Business

Add your 

data

Continually gather feedback

30 mins 30 mins X weeks

Register as a data accessor

Embed and test with internal users
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Timeline

Add and improve content

Set up 

Amazon Q 

Business

Add your 

data

Embed and test with internal users

Beta test with external users

Continually gather feedback

30 mins 30 mins X weeks X weeks

Register as a data accessor
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Timeline

Add and improve content

Set up 

Amazon Q 

Business

Add your 

data

Embed and test with internal users

Go live

Continually gather feedback

Beta test with external users

Register as a data accessor

30 mins 30 mins X weeks X weeks 10 mins
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What we learned

• Benefits of Amazon Q Business

• Adding a generative AI assistant 
to your application using 
Amazon Q embedded 

• Generating insights from cross-
app data with the Amazon Q 
index
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Learn more about Amazon Q Business

Amazon Q Business 
product page

aws.amazon.com/q/business

Learn more about how 
ISVs use Amazon 

Q Business

aws.amazon.com/q/software-
provider

Amazon Q embedded 
documentation

docs.aws.amazon.com/amazonq/latest/qbu
siness-ug/embed-amazon-q-business.html
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Thank you!
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Please complete the session 
survey in the mobile app

Oliver Myers

omyers@amazon.com

Bobby Williams

bobwiljr@amazon.com
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