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Generative Al tools and services

Amazon Q @ Amazon Q @ Amazon Q in @ Amazon Qin
Business Developer QuickSight Connect

Eg.%’ Amazon Bedrock

Guardrails | Agents | Studio | Customization capabilities | Custom model import

ODEL TRAINING AND INFERENCE

v 0O GPUs 19 Aws Trainium £ AWS Inferentia Amazon SageMaker

Amazon EC2 =] ) wru i
= N\ {:}
i UltraClusters & EFA [ EC2 Capacity Blocks Nitro
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Amazon Q Business overview

BOOST YOUR WORKFORCE PRODUCTIVITY WITH GENERATIVE AI

| Delivers relevant answers

©

Amazon Q Business

Your generative Al assistant for work

|  Executes actions

|  Respects access controls

| Connects to 40+ applications

| Applies guardrails

| Streamlines daily tasks

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Boost
productivity
even further

Z

Automate

Discover

Analyze

Create

Take action



Find accurate and referenceable answers

from ente rp rise data Zones that are physically separated within an AWS Region . (1] [2Z] The source also

states that S3 is resilient to AZ failures and stores data across multiple AZs, resulting in

| Trusted answers generated QIEIE | , i@

high data durability . [3] Additionally, the Resilience Hub assessment shows that S3
does well in terms of resiliency, with the S3 bucket being resilient to AZ failures . [3]

| ooo In-context conversations Soreee ¥ )

Tell me more about availability zones

—_— I SO u rce refe re nces fo r @ Availability Zones are distinct locations within an AWS Region that are engineered to
| : . be isolated from failures in other Availability Zones. 1] [2] Each Availability Zone
= fact-checking

provides inexpensive, low-latency network connectivity to other Availability Zones in
the same AWS Region. (1] [Z] By launching instances in separate Availability Zones,

you can protect your applications from the failure of a single location. 1]
maintains multiple Availability Zones in each Region, and these Availability Zones are
physically isolated from each other but united by private, low-latency, high-
@ throughput, and highly redundant network connections. [2) [4] This enables AWS to

| QE Co nve rsatio n h isto ry provide very high levels of availability and redundancy, while also minimizing latency.

3 @

Sources v

Tune the relevance of
results with index boosting
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N

Built-in connectors
bring cross-app
context into your app

Unify content from all your enterprise
sources together in a few clicks!
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Adobe Experience Manager
Alfresco

Amazon Simple Storage Service
(Amazon S3)

Asana

Atlassian Confluence
Aurora (MySQL, PostgreSQL)
Box

DB2

Dropbox

Drupal

Custom connector
FSX for Windows
Github

Gmail

Google Drive

Jira

Microsoft Exchange

Microsoft OneDrive

Microsoft SharePoint

Microsoft Teams
Microsoft Yammer
Microsoft SQL Server
Quip

Salesforce
ServiceNow

Slack

Smartsheet

Web Crawler
Workdocs
Zendesk



Support for 50 actions in 10+ third-party apps

Q Business Library

Q Actions

Atlassian Confluence
Target categories:

Smartsheet
Available actions . J i ra C lo u d
' 1. Ticketing and incident
=) Sa"lesforce — @ Ma|rketo g M S EXCha ng e
| management
omment, update comment M S Tea m S

2. HR/employee support PagerDuty Advanced Assistant

Salesforce
T ServiceNow
soote Catent —— 3. Communication and
productivity Zendesk
Asana

W Zendesk
4

nmunie

Google Calendar

Unlock more actions
If you're interested in using any of these tools, reach out to your admin to discuss enabling them for your account.

J, Docusign ) Workday
= )

Action:




New
authentication
options

adws

p —
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Use OpenID Connect (OIDC) or Security
Assertion Markup Language 2.0 (SAML 2.0)
to connect your identity provider via
|AM federation

Sync your user identity information
from your identity provider into
AWS IAM Identity Center



I e . :
' Authentication with 1AM federation

A 4

Identity AWS Identity and Access
provider Management (IAM)

Documents

N

N
© ,

Authenticated user Amazon Q Business ACLs Content from enterprise
applications and repositories

A 4
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Authentication with 1AM federation

A 4

AWS Identity and Access
Management (IAM)

N

Documents

Identity
provider
A\ 4
:  —
Authenticated user Client
AWS STS
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Amazon Q Business

ACLs

Content from enterprise
applications and repositories



I R : :
Authentication with AWS IAM Identity Center

Trusted token issuer
P 0 SO B SR G, } < .......................................................... :

External OIDC
identity provider

E AWS Cloud

Dé AWS account (identity account)

{é‘g AWS IAM Identity Center instance

E R Trusted audience
©® —

ya
N
Authorized user Web browser
Customer-managed Trusted
identity provider token issuer
application
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Authentication with AWS IAM Identity Center

............................................................. >3

External OIDC
identity provider

/1

N

orrrrrer

Trusted token issuer

E AWS Cloud

Dé AWS account

E@—>E

(application account)

Amazon Q Business

assume role

Dé AWS account (identity account)

(@\g AWS IAM Identity Center instance

Application authorization

v Trusted audience

—_—

—
"

Authorized user Web browser

Application

server

A 4

AWS STS

A 4
N

Trusted
token issuer

Customer-managed
identity provider
application

adws
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Authentication with AWS IAM Identity Center

............................................................. > o

External OIDC
identity provider

Trusted token issuer

N
E AWS Cloud

Dé AWS account|(application account) Dé AWS account (identity account)
I (@\g AWS IAM Identity Center instance
Amazon Q Business Application authorization
8 assume role a1 T O T R e e T e
E R g v Trusted audience
O — T = > ¢
Authorized user Web browser Application <
7
Server Customer-managed Trusted
AWS STS identity provider token issuer
A application
0 —
Amazon Q Business Amazon Q Business
conversation API assume role
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High

Need Al

assistant { Embed the Amazon Q Business user J

experience in your application

Build generative
Al experiences
with Amazon Q
BUS|ness { Enrich generative Al experiences with J

Create a custom user experience with
Amazon Q Business

Abstraction

data from multiple applications

Already have
Al assistant

Low
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Bring Amazon Q Business to your web application

FULLY MANAGED EMBEDDED GENERATIVE AI ASSISTANT

AskBean

e Low-code embeddable chat experience

Connected to
* Your public data

© » Your customer’s application data

AskBean

Your generative Al assistant

'm your Al assistant for Coffee-as-a-Service. Enter a prompt

o sta conversation. Start with "Can you give me an

overvi of Coffee-as-a-Service?" or any other questions you
have.

Drive higher customer self-service
Handle more support cases
Increase product adoption
Increase product differentiation

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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I Simple deployment

aws
~—

(00O |

Embed Amazon Q Business i+

v How it works

F!

web experience.

( Customize web experience )

Allowed websites (0)

The list of websites that are allowed to embed this Amazon Q Business web experience.

Website

Customize web experience Allow websites that can embed Amazon Q Business Set up your website for Amazon Q Business

Customize the end-user web experience and verify readiness to share. Provide a list of sites that are allowed to host an embedded version of the To embed the web experience on an allowed website, add an <iframe>

element to your website and use the URL of your Amazon Q Business web
experience as the src value. Learn more [4

Remove Add allowed website

No allowed websites to display.

( Add allowed website )

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.




I : :
Customize your embedded assistant

(0001 0

« Match your application’s
look and feel

« Select customization options
with managed theming

« Define your theme with
cascading style sheets (CSS)

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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I : :
Customize your embedded assistant

(0001 0

« Match your application’s
look and feel

« Select customization options
with managed theming

« Define your theme with
cascading style sheets (CSS)
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Build your own user experience

c]

* Use the ChatSync API to send prompts and
. . + Welcome to
receive generative Al responses Amazon Q Business! @ e

Amazon Q Business

I'm the Amazon Q Al assistant. | can answer
questions based on my general knowledge
- just ask or upload a snapshot of the
webpage or files to get started.

 Tailor the user experience to fit your
unique requirements

How can | help you?

« Utilize the Amazon Q Business managed
infrastructure

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Software providers integrating Amazon Q

& Asana PagerDuty zoom 17 miro AVE
maxXimus 9 new relic DATASTAX ® karini teradata.
mfsgr!gbm sslic | bluepnisni w g%’rgtseg;oo M UELLYFISH
S\ PREDICTI) M. 9omarke
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Reimagining productivit

Amazon Q index
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The current state of “future work”

The average desk worker
uses 11 applications to
complete their tasks,

up from just 6 in 2019.

- Gartner



https://www.gartner.com/en/newsroom/press-releases/2023-05-10-gartner-survey-reveals-47-percent-of-digital-workers-struggle-to-find-the-information-needed-to-effectively-perform-their-jobs#:~:text=According%20to%20the%20survey%2C%20the,or%20more%20applications%20at%20work.

Employees
face technology
overload

adws
2]



Reimagining
productivity @

- </> . o . ° ?_
Utilize cross-app =]
insights in your SaaS Amazon Q index o
applications with
Amazon Q index e /

) SN
Q @
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I The Amazon Q index

ADD CROSS-APP INSIGHTS TO YOUR GENERATIVE AI APPLICATIONS

aws
~—

Customer environment

Application environment

)
)

J,i[ Data accessor

@ Amazon Q Business

N m
0 K
Amazon Q integrations

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Cross-app data

Amazon Q index

Product

Amazon Q Business L—>

?<_§
8

Product-managed
large language model

N

Generative Al
application

User(s)



The Amazon Q index

ADD CROSS-APP INSIGHTS TO YOUR GENERATIVE AI APPLICATIONS

Customer 1

@‘ Amazon Q Business

I:IU
oo
l:|l:l

Amazon Q index

Customer environment

Product

Tenant 1

\ 4
1

Customer 2

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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@‘ Amazon Q Business

nD
oo
ul:l

Amazon Q index

A

Tenant 2

Customer N

@‘ Amazon Q Business

I:ID
oo
DI:I

Amazon Q index

Cross-app data

\ 4

w2 B

Tenant N

\

=
1=
¥

2€

User(s)

2€

User(s)

26

User(s)



The Amazon Q index

SELECTIVELY SHARE ENTERPRISE DATA WITH SOFTWARE PROVIDERS

dWws
~—

Customer environment

@ Amazon Q Business

Software provider applications

/

\ 4

nD
oo
ul:l

Amazon Q index

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Cross-app data

Application 1

=

Application 2

= |

Application N

o |

8

User(s)

— &

User(s)

—

User(s)



The result

Productivity applications can consume
enterprise data from an Amazon Q
index to enhance their abilities to
answer questions, summarize, and take
action from data across sources

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Amazon Q Business benefits for software providers

Top-line
growth

0

Onboard all customers

Richer app
experiences

2)

Retain full control of
your UX/UI

Focus resources
on innovation

)

Eliminate the need for
building and managing
integrations

Improve the quality
of Al results

)

Increase quality and
usefulness of existing Al
CELIIEES

Build new or enrich
existing generative
Al features

Personalized app
experiences based on
context from multiple

applications

Securely access
data from multiple
applications

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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® asana ' o
.. Q4 Tech Deployment  ~ 4 ¢ Asana Al

) My Tasks

2\ Inbox

Q4 Tech Deployment Let's find out.

Insights +
9 Portfolios
This goal is off track. Q4 Tech Deployment Initiative

It looks like the Q4 Tech Deployment goal is delayed due to v

| Access relevant project
o 5 o ) Q4 Deployment off track ) ) . -
I n S I g h tS q u I C k ly Projects + Summary teams are collaborating to identify tt . Some addition: on that

may help add context:

Teams + The Q4 Tech Deployment goal is currently off track due to u

. , . . . . . .
with our vendor partner. We're actively working with them to Related information
causes and expedite the timeline.

The project team is still awaiting clear direction and sign-off on the proposed

timeline from leadership before orkstreams can be prioritized.

| Information from
m u lti p le SO u rces et Several critical support escalations in Salesforce are currently paused, awaiting

SOV the upcoming deployment. Further delays could impact the health of ke:
(+]

32 days leftin Q4 FY23

unts.
&

across the organization will be at an executive offsite next month. Tt
means the Executive Steering Committee meeting en pushed out,
PI’OQFESS delaying decisions that require

+ Update M

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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nage data connectors for Amazon Q

ps

Blocked apps

Salesforce

Google Drive

Adobe Creative Cloud

Dropbox

Figma

Jira Cloud

Microsoft Outlook

Microsoft Power BI

Microsoft Teams

Approved apps

Last activity »

2 minutes ago

A few seconds ago

A few seconds ago

In the last day

In the last day

In the last day

In the last week

In the last month

6 months ago

8 months ago

Not in the last year

<+ Connect multiple apps

Connection status »

8 8 888686088

®©

Hey Stephanie, wha
with tod:

= Whatis Marketing Team w

What projects should | join?

Set up your first project

Have we decided on our new brand colors




' Zoom Al Companion uses the Amazon Q index

ENHANCING ZOOM AI COMPANION

&5 Meeting [3) Lea Hahn's whiteboard @ 4  View i

Al Companion

Help customers securely
‘ connect data from
outside of Zoom

What is the status of the Acme Corp.
project?

# Summary of chat threads about Acme
There is an open Jira ticket with a status of
blocked in Jira for Acme Corp. 1
Also, according to the document Acme
Corp. Project Plan, the team is waiting for
customer feedback. 2

2 B Google Docs )

‘ Enhance user productivity
with Zoom Al Companion

Acme Corp. Project Plan

@ ma I ‘VVVJ

Surfaces information in
‘ the right place, at the
right time

g~ o~ g P O @ ¢ @) #

Audio Video Participants Chat React Share Al Companion More Leave

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Ir

Amazon Q index
integration

Curate content to
power Miro Al

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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mirO % HealthGuard Onboarding v

+
'+

S

3
im|
P
T
)
A
i
A
)

[+

)

£ Remote work productivity

B Find and add resources Actions v

and d

&® Remote Work Productivity and W...
L

Analysis of survey findings on remote worker
productivity, highlighting challenges in work-life
boundary management, focus interruption...

gﬁ @ @ € o 3 v Present

& Document .”

Find and add resources to your collection X Product. Customer problems

- Introduction
studies on remote worker produ... W' &&+3 v

Showing results for research studies on remote
worker productivity, work-life, boundary challenges,
focus and interruption management and well being
strategies.

&» Remote Work Productivity and W...
", ; A

d in Octot

Analysis of survey findings on remote worker
productivity, highlighting challenges in work-life
boundary management, focus interruption...

m Remote Work Challenges and Sol..

Edited in August 2

+

Mapping of key issues faced by remote employees,
including productivity barriers, interruption
management, and proposed wellbeing initiatives...

Resource title relevant to the topic

05 Edited in October 2023 i

A brief overview of why this item is relevant to your
search, with key insights or citations as needed.
Should fit in 3 lines.

meeting




O OO | HE)
E m|fo BETA k}x, Product Ideation  CONFIDENTIAL 5 nb:’) Bﬁ Q. Q'V € @ 787 Present v

miro

]
202U A »

A
i
@
=
©

&
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The Amazon Q index
integration with
PagerDuty Advance

Triage and resolve
issues faster with more
data sources

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Home

5l

DMs

o

Activity

A

Later

More

&« > 0O Q  Search

ACME Bank v ()

& Threads

@ Mentions & reactions

» Channels

# announcements

# authentication-service

# general

# inc-2024-10-30-03.. @

+ Add channels

v Direct messages

n First Responder E

T Incident Commander

~g‘] Second Responder (you)

+ Add coworkers

v Apps
% Slackbot
PagerDuty Advance

i

# authentication-service v

~+ Add a boomark

PagerDuty ArP

@ #5470 Mobile Banking Authentication is Failing
Service: Authentication Service

Urgency: M High

Meeting URL: @ Zoom meeting

Incident Commander: @JohnS

First Responder: @MichaelS

‘ Acknowledge | | Join Incident Channel | | More Actions

Dedicated incident channel created by Major Incident Workflow today at 9:15 PM

&
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Timeline

Set up
Amazon Q
Business

30 mins

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
S



Timeline

Setu
X Add your
Amazon Q
. data
Business
30 mins 30 mins
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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Timeline

Set up
Amazon Q
Business

30 mins

Add your
data

30 mins

Embed and test with internal users

X weeks

adws

p —
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Timeline

Register as a data accessor

Set up
Amazon Q
Business

30 mins

Add your
data

30 mins

Embed and test with internal users

X weeks

adws

p —
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| Timeline

Register as a data accessor

Add and improve content——

Continually gather feedback

Embed and test with internal users
Set up
Add your
Amazon Q
] data
RIS [ESS
30 mins 30 mins X weeks
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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I Timeline

Register as a data accessor

Add and improve content |

Continually gather feedback ‘

Embed and test with internal users ’
Set up
Add your
Amazon Q
Business data
Beta test with external users
30 mins 30 mins X weeks X weeks
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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I Timeline

Register as a data accessor

Add and improve content |

Continually gather feedback

Embed and test with internal users ’
Set up
Add your :
Amazon Q Go live
Business data
Beta test with external users
30 mins 30 mins X weeks X weeks | 10 mins
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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What we learned
« Benefits of Amazon Q Business

« Adding a generative Al assistant
to your application using
Amazon Q embedded

« Generating insights from cross-
app data with the Amazon Q
index

aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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I
Learn more about Amazon Q Business

Amazon Q Business Learn more about how Amazon Q embedded
product page ISVs use Amazon documentation
Q Business



' sy Please complete the session
y u ") _Di?@ survey in the mobile app

Oliver Myers Bobby Williams
omyers@amazon.com bobwiljr@amazon.com
aWS © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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