
© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Enhancing software vendors’ 
gen AI features with the 
Amazon Q index

Anant Patel

A I M 2 8 0 - N E W

Principal Product Manager

Amazon Q Business

AWS

Ashish Khare

Principal Product Manager

Amazon Q Business

AWS



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

(he/him)

Principal Product Manager

Amazon Q Business

Ashish Khare

(he/him)

Principal Product Manager

Amazon Q Business

Anant Patel

Presenters



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Agenda

01 User demand for generative AI to improve productivity  

02 Challenges with building generative AI experiences in apps 

03 Amazon Q capabilities for software providers

04 Get started 



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Employees 
face technology 
overload
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Applications’ user experience is siloed

Project management

Demo Project

Pricing proposal 

review due today

Review Demo 

Project for customer 

meeting

Messages

Demo Project

Pricing proposal 

launch needs more 

customer feedback

Meeting transcript

Demo Project

AnyCompany Inc. is 

concerned about the 

new pricing proposal 

and may 

not renew contract 

next month

Calendar

Demo Project

Demo to 

AnyCompany Inc. 

tomorrow at 10am
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Cross-app context enriches app user experience

Insights generated using 

data in different apps

Cross-app actions to complete 

work in preferred app

Dashboard or Q&A 

user experience

Context delivered in ISV 

app user experience

AnyCompany has pricing 

concerns and may churn

AnyCompany Customer Demo

AnyCompany
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Challenges with 
building generative 
AI assistants 

Lack of context

Limited data sources

Security and data privacy

Compliance
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Challenges with building generative AI assistants 

ISV application UX

Retrieval augmentation and LLMs

Cross-app data index

SaaS/ISV application integrations
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Introducing Amazon Q Business capabilities for 
software providers
R E I M A G I N I N G  H O W  U S E R S  I N T E R F A C E  W I T H  S A A S  A P P L I C A T I O N S  A N D  G E N E R A T I V E  A I

Amazon Q embedded: Quickly add a generative 

AI assistant to your webpage or application

Amazon Q index: Enhance your application’s 

native generative AI features with access to a 

cross-app index
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Amazon Q 
Business 
capabilities

Low

High

A
b

st
ra

ct
io

n
Already have 

AI assistant

Need AI 

assistant
Embed the Amazon Q Business user 

experience in your application

Create a custom user experience 

with Amazon Q Business

Enrich generative AI experiences with 

data from multiple applications
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Generate insights and 

actions with context 

spanning multiple apps

Securely combine 

and use data 

across apps

Software providers 

embed directly into 

their application UI

Improve content 

accuracy and quality 

with user-level data

Solutions for software providers building 
generative AI assistants
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Adobe Experience Manager

Alfresco

Amazon Simple Storage Service 

(Amazon S3)

Asana 

Atlassian Confluence

Amazon Aurora (MySQL, PostgreSQL)

Box

IBM Db2

Dropbox

Drupal

Custom Connector

Amazon FSx Windows

GitHub

Gmail

Google Drive

Jira

Microsoft Exchange

Microsoft OneDrive

Microsoft SharePoint

Microsoft Teams

Microsoft Yammer

Microsoft SQL Server

Quip

Salesforce

ServiceNow

Slack

Smartsheet

Web Crawler

Amazon WorkDocs

Zendesk

Built-in connectors 
bring cross app 
context into your app

Unify content from all your enterprise 

sources together in a few clicks!
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Amazon Q embedded
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Embed the Amazon Q Business user experience in your 
application

ISV application UI

Retrieval augmentation and LLMs

Cross-app data index

SaaS/ISV application integrations

Amazon Q embedded

Customize the design 

to match your 

corporate branding

Users stay in your app with 

generative AI assistant 

capabilities
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Bring Amazon Q Business to your webpage
F U L L Y  M A N A G E D  G E N E R A T I V E  A I  A S S I S T A N T

Low-code embeddable chat UI

Connected to 

• Your public data

• Your customer’s application data

• Drive higher customer self service

• Handle more support cases

• Increase product adoption

• Increase product differentiation
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Create a custom user experience with Amazon Q 
Business

Retrieval augmentation and LLMs

Cross-app data index

SaaS/ISV application integrations

ISV application UI

Amazon Q embedded

Build a managed Amazon Q 

Business chat experience in 

your application

Generated responses include 

data from users’ other 

applications
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Miro + Amazon Q embedded

Chat API Integration

Help generate 
insights for common 
use cases
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Amazon Q embedded
C U S T O M I Z E  A N D  E M B E D  A  G E N E R A T I V E  A I  A S S I S T A N T  I N T O  Y O U R  A P P L I C A T I O N

ISV customer’s 

user(s)
Amazon Q index 

+ 

AWS-managed LLM

ISV’s Generative AI 

Application

… and more 

ISV apps

ISV Product 

Amazon Q Business

Build or 

customize UI

A
m

a
z
o

n
 Q

 i
n

te
g

ra
ti

o
n

s
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The Amazon Q index
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The Amazon Q cross-app index for software 
providers 

ISV application UI

Retrieval augmentation and LLMs

Cross-app data index

SaaS/ISV application integrations

Amazon Q 

SearchRelevantContent API
Maintain flexibility to use 

your preferred LLMs

Generate responses using 

data from multiple apps

Create new experiences that 

extend beyond your app
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Zoom AI Companion uses the 
Amazon Q index 
REIMAGINING VIRTUAL MEETINGS
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Zoom AI Companion uses the Amazon Q index
E N H A N C I N G  Z O O M  A I  C O M P A N I O N

Enhance user productivity 
with Zoom AI Companion

Information is surfaced in 
the right place, at the 
right time

Help customers securely 

connect data from 

outside of Zoom
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Asana Smart Chat uses the
Amazon Q index
REIMAGINING ENTERPRISE WORK MANAGEMENT
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Asana + Amazon Q index

Responses enriched 
with multiple 
applications
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Miro AI uses the Amazon Q index 

REIMAGINING VIRTUAL COLLABORATION
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Miro + Amazon Q index

SearchRelevantContent 
API integration 

Curate content to 
power Miro AI
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The Amazon Q cross-app index
A M A Z O N  Q  B U S I N E S S  C U S T O M E R S  G R A N T  I S V S  A C C E S S  T O  T H E  A M A Z O N  Q  I N D E X

ISV customer’s 

user(s)Amazon Q index

ISV’s Generative AI 

Application

A
m
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n
 Q
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g
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o
n
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… and more 

ISV apps

Customer Environment

G
ra

n
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a
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e
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 t

o
 i

n
d

e
x

ISV Product 

ISV Environment

Amazon Q Business

ISV-managed LLM 

workflow
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The Amazon Q cross-app index
I S V  M A N A G E D  O N B O A R D I N G  E X P E R I E N C E

ISV customer’s 

user(s)Amazon Q index

ISV’s Generative AI 

Application

P
ro

v
id

e
 c

ro
ss
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ti
a

ls

… and more 

ISV apps

Customer Environment

ISV Product 

ISV Environment

Amazon Q Business

ISV-managed LLM 

workflow
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Amazon Q Business benefits for software providers 

Increase quality and 
usefulness of existing AI 

features 

4

Improve the quality 
of AI results

Onboard all customers 

1

Top-line 
growth

Build new or enrich 
existing generative 

AI features

Retain full control of 
your UX/UI

2

Richer app 
experiences

Personalized app 
experiences based on 
context from multiple 

applications

Eliminate the need for 
building and managing 

integrations

3

Focus resources 
on innovation

Securely access 
data from multiple 

applications
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Get started – Amazon Q embedded

Amazon Q embedded

Create an Amazon Q Business application

Connect data sources

Customize chat UI

Embed into your application 
aws.amazon.com/q/software-provider
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Get started – the Amazon Q index

The Amazon Q index

Sign up

Integrate the index into your 
generative AI features 

Customers authorize access to        
their index

aws.amazon.com/q/software-provider
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Thank you!
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Please complete the session 
survey in the mobile app

Anant Patel

pnant@amazon.com

Ashish Khare

khareash@amazon.com
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